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1. Purpose
This policy sets out the company’s approach to promoting positive behaviour and managing challenges during art tutoring sessions. It ensures that all young people feel safe, respected, and able to enjoy creative learning.

2. Scope
· Applies to all sessions delivered by Lucy and any future staff or associates
· Covers behaviour in private homes, communal spaces, and during any company-related activities.

3. Principles
· Every young person has the right to learn in a safe and supportive environment.
· Positive behaviour is encouraged through respect, clear boundaries, and consistent expectations.
· Challenging behaviour will be managed calmly, fairly, and with sensitivity to individual needs.

4. Responsibilities
· Lucy:
· Model respectful and positive behaviour.
· Set clear expectations at the start of sessions.
· Use positive reinforcement to encourage good behaviour.
· Record and report any serious incidents to parents/guardians and, if necessary, safeguarding authorities.

· Parents/Guardians:
· Remain present during home sessions.
· Support agreed behaviour expectations and reinforce them outside of sessions.

· Company/Organisation:
· Provide guidance and training on behaviour management.
· Review incidents and ensure consistent responses.

5. Behaviour Expectations
· Respect for others, their ideas, and their artwork.
· Use of kind and supportive language.
· Care for materials, equipment, and the environment.
· Listening and following instructions.
· No bullying, intimidation, or disruptive behaviour.

6. Managing Behaviour
· Positive Reinforcement: Praise, encouragement, and recognition of achievements.
· Redirection: Calmly guide the young person back to the task.
· Clear Warnings: Explain why behaviour is inappropriate and outline consequences.
· Time Out/Break: Offer a short break if needed to de-escalate.
· Recording Incidents: Document serious or repeated issues factually (date, time, behaviour, response).
· Parental Involvement: Discuss concerns with parents/guardians and agree on strategies.

7. Safeguarding Link
· Any behaviour that raises safeguarding concerns (e.g., aggression, disclosure of harm) will be managed in line with the Safeguarding Policy.
· Immediate risks will be escalated to the Designated Safeguarding Lead (DSL) or local authority.

8. Monitoring
· Lucy will keep session notes including behaviour observations.
· The company will review records periodically to identify patterns and ensure effective support.

9. Policy Review
· This policy will be reviewed annually or sooner if incidents occur.
· Updates will be communicated to staff, parents, and guardians.
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