Terms & Conditions – Art Tutoring Sessions
Booking & Payment
· Sessions must be booked in advance and confirmed by Lucy.
· Payment is due as agreed (per session or block booking).
Cancellations
· If a session is cancelled with more than 48 hours’ notice, no fee will be charged.
· If a session is cancelled with less than 48 hours’ notice, the full session fee will still be charged.
· If Lucy needs to cancel, she will provide as much notice as possible and reschedule where appropriate.
Safeguarding
· A parent, guardian, or responsible adult must be present in the home during sessions.
· Sessions will take place in safe, visible spaces (e.g., communal areas, open rooms).
Behaviour & Respect
· All participants are expected to behave respectfully and follow agreed behaviour guidelines.
· Bullying, intimidation, or disruptive behaviour will not be tolerated.
Data Protection
· Personal information is handled in line with the company’s GDPR Policy.
· Records are kept securely and shared only with authorised individuals.






